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 50We asked the industry for 
their most influential leaders 
and you delivered! We were 
inundated with nominations 
and our esteemed panel of 
judges whittled down the list 
to 50 of the most inspirational 
stories we heard. You can 
read them yourselves later 
in this edition but for now, 
please enjoy our listing of the 
50 most influential founders 
and leaders from the financial 
technology space.
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MATT BARRETT
ADAPTIVE FINANCIAL CONSULTING

SONAL RATTAN
EXATE TECHNOLOGY

GERALDINE GIBSON
AQMETRICS

ADRIAN PATTEN  
AND ANDREW COYNE

COBALT

MARK BRADBURY
APPLY FINANCIAL

PANOS SAVVAS
AKONI

GRAHAM RODFORD
ARCHAX

AMRISH GANATRA
COMMCISE SOFTWARE LTD

MICHAEL KENT
AZIMO

PAUL BREWER
CURRENCY ONLINE GROUP

KEVIN MACDONALD
BLACK MOUNTAIN

SHEENA SHAH
ELEVATHER

DR HUGH CHRISTENSEN
BMLL TECHNOLOGIES

TOM HIGGINS
GOLD-I

DIANA PAREDES
SUADE LABS

CLARE FLYNN LEVY
ESSENTIA ANALYTICS

BENEDETTA ARESE LUCINI
OVAL MONEY

DAN SCHNURR
GEOSPATIAL INSIGHT

THOMAS EYRE
LOQBOX

BRIGITTE BAUMANN
GO BEYOND EARLY STAGE 

INVESTING
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JEFF HANCOCK
GETFIFO.IO

CAROLINE HUGHES
LIFETISE

SYLVIA CARRASCO
GOLDEX

ANIL STOCKER
MARKETINVOICE

TONY HARROP AND  
HIRANDER MISRA

GMEX GROUP

ERIK NYGARD
LIMEJUMP

MR. KAI PEETERS
HIP INTERACTIVE PROPERTY

STEPHANE TYÇ AND BOB MEADE
MCKAY BROTHERS

STEPHEN ONG
HUBX

JARROD S. YUSTER
PICO

AXEL COUSTERE
HUBX

JONATHAN WIGGIN
PIONR

CHRISTINA CAMACHO
IVY LENDER

PAUL CHRISTENSEN, DAVID 
BROWN, GIULIO ROSSI, ANDRE 

DE CAVAIGNAC & PHILIPP 
SCHOENBUCHER

PREVISE

CHRISTOPH RIECHE
IWOCA

NIK STORONSKY
REVOLUT

LINDA WANG
LENDING BLOCK

KRIK GUNNING
SAFENED

DARIO CRISPINI
KAIZEN REPORTING LTD

STEVE ROUND
SAASCADA
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for collaboration

Join us at finastra.com/platform

It’s time for innovators in financial technology to  

co-create like never before. At Finastra we’re helping 

you do just that, by giving Fintechs around the world 

a cloud platform for collaboration. Now, developers 

can build financial apps on top of proven,  

core financial solutions.

 As we say, it’s collaboration with unlimited potential.

O P E N 

SHIRAN WEITZMAN  
AND OFIR SHABTAI

SHIELD FC

MATT SMITH
STEELEYE

RICHARD PRIME
SONOVATE

SOPHIA GRAMI
SYNSWAP

ALISON HUTCHINSON CBE
THE PENNIES FOUNDATION, KNOWN 
AS PENNIES THE DIGITAL CHARITY 

BOX

HELEN DISNEY
UNBLOCKED EVENTS

FLOYD WOODROW
VOLOPA

MICHELLE PEARCE-BURKE
WEALTHIFY

ALAIN FALYS
YOYO WALLET

DAN REID
XCEPTOR
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operational experience which set 
Valkyrie apart.”

Looking ahead
Through the recent addition 
of both a media arm (with 
the ability to project all group 
communications externally to a 
global audience) and investments 
in software that powers many 
of the features for Volopa and 
other major financial solutions 
providers, Quantum has been 
able to build a streamlined group 
founded on a strong set of core 
values.

“Quantum is a values-led 
business of excellence, 
transparency, respect, teamwork 
and innovation,” says Floyd. “We 
constantly reinforce our core 
values through regular workshops 
with all the employees involved 
so that we are, as an organisation, 
constantly aligned and, as a team, 
embrace these key principals.”

“I am extremely proud of the 
businesses we have built together 
and of those employees and 
stakeholders who have assisted 
its development to this point. 
The Quantum journey has been 
exciting and at times difficult, 
but very rewarding. When we 
have had to make challenging 
decisions along the way, we have 
referred to our core values to 
guide us, while also finding new 
and innovative solutions driven by 
our truly dynamic, and I believe 
world-class, team. I am excited by 
the future and what it holds for the 
Group.”

Giving back
When it comes to leadership, 
Floyd draws on his experience 
in the military and business to 
empower his teams and guide 
them to reach their fullest 
potential. Taking these skills 
outside of the office, Floyd heads 

a charitable foundation called 
Compass for Life, which is a 
development of the work he has 
been doing with top executives 
across various industries. The 
foundation, which was officially 
launched at the House of 
Commons in June 2019, delivers 
educational programmes in 
schools and colleges across the 
UK. These programmes assist 
disadvantaged children, helping 
them to focus on their educational 
and aspirational needs, and 
empowering these children to 
learn key skills needed for their 
life journey.

“I believe all good businesses 
should put back into society and 
leave an enduring legacy,” says 
Floyd. “The Compass for Life 
Foundation was formed to assist 
disadvantaged children focus 
on the skillsets they will need to 
achieve their own successes in 
life. It is designed to encourage 
them to think beyond the 
immediate social, economic or 
educational challenges facing 
them. I found that encouraging 
elite performance and bringing 
the best out of everyone is the 
same across all walks of life, but 
the difference it has made in 
schools and colleges across the 
country has been dramatic.”

“I believe it is the responsibility 
of all leaders in business to give 
something back to the next 
generation so that we can leave 
our communities and indeed the 
World in a better much place,” 
says Floyd. “If we do not do it, 
nobody else will.”

A few years ago, I was faced 
with a dilemma: continue with 
a reasonably tranquil career or 
jump into the stormy waters of 
setting up a FinTech start up.  I 
chose the second and became 
the co-founder and CEO of 
Goldex.  Fast-forward and Goldex 
is now the first marketplace that 
powers ethical price discovery for 
both retail and institutional gold 
investors by aggregating the best 
prices from multiple gold dealers. 
We have developed the smartest 
trading technology in gold to 
make sure our customers always 
get the best deals, whether they 
buy or sell.  My main ambition is 
to democratise the world of gold 
investments and give everybody 
the chance to protect their wealth, 
irrespective of how much or little 
they can afford. This is the final 
frontier when it comes to FinTech 
disruption. 

My primary focus these days is 
to develop the overall business 
strategy and roadmap, raise the 
Goldex profile, fund the business 
with investors that share our vision 
and grow the team with top class 
professionals. We are looking to 
expand into other countries and 
whilst we are bringing innovative 

geolocation technology can be 
accessed through any internet-
enabled device. It’s driven by new 
technology, in the form of an FCA-
regulated product that delivers a 
market-leading and proprietary 
platform-based software solution 
that enables any card to be 
tracked and all purchases linked 
to a specific merchant point of 
sale machine.

Military-grade security
Volopa benefits from the 
expertise and cutting-edge 
security solutions driven by 
Valkyrie, the security arm of the 
Quantum Group. Valkyrie is a 
well-established leader in its 
field and has, for over 10 years, 
provided high-level security 
consultancy, cyber security and 
physical security solutions as well 
as Countermeasure and physical 
and electronic penetration 
testing. Relying on Valkyrie’s 
experience, Volopa has been able 
to design unique security features 
which will make Volopa one of the 
safest and most secure cards in 
the world. 

“Valkyrie punches well above its 
weight with an international reach 
and access to the best trained 
professionals from all key services 
within the military and intelligence 
community,” says Floyd. “As 
well as servicing the needs of 
our own clients, many other top 
security organisations white label 
our products and services due 
to the quality of the service we 
deliver in specialist areas such as 
electronic countermeasures. We 
maintain the highest standards 
in everything we do and combine 
new and highly technical IT based 
security capabilities with practical 

Quantum Financial Holdings 
Limited is a leading UK fintech 
investment incubator, led by 
Floyd Woodrow MBE DCM 
LLB. Floyd had a distinguished 
military career serving for 24 
years with 22 Special Air Service, 
during which time he headed 
The Counter Terrorism Wing. He 
moved into business in 2008 
and has since built an impressive 
portfolio of businesses alongside 
his business partner Peter 
Malmstrom.

“Quantum is focused on 
identifying practical yet innovative 
fintech solutions and matching 
them to real world requirements,” 
says Floyd. “We harness the 
collective skill sets of our 
exceptional team to deliver world-
class solutions, based on ethical 
principles and solid core values.”

Disrupting the pre-paid card 
space
Under Floyd’s leadership, 

Quantum has built a streamlined 
group with a balanced portfolio 
of capabilities. The jewel in the 
Quantum crown is Volopa – 
named one of the top twenty 
fintech companies to watch in 
2018 and 2019 by The Financial 
Technologist. Volopa is the FCA-
regulated arm of the business  
and holds multiple FCA 
permissions in settlements, FX, 
futures, options and derivatives.

Volopa’s primary focus is the 
delivery of a multi-currency 
prepaid Mastercard product 
that can hold 14 currencies 
simultaneously – where users 
can switch between currencies 
through Volopa’s proprietary apps 
(on Apple and Android devices) 
at a fraction of the cost of banks 
and other card providers. The 
card is accepted in over 35 
million locations around the world 
and clears in 122 currencies 
worldwide. It’s also packed with 
innovative features, all of which 
are easy to use and proven in the 
field. 

Primarily developed as a travel 
product, the Volopa card can be 
white labelled in its clients’ own 
branding and used as a travel 
and client entertainment card 
for executives and a flexible and 
cost-effective card for the high 
net worth international user.

Introducing lifestyle benefits
Volopa has its own lifestyle 
division, Volopa Lifestyle, which 
delivers significant savings 
on restaurants, hotels and 
health spas, together with 
other discounted opportunities, 
to all Volopa card users. The 
programme’s offers and 

ROAD TO 
SUCCESS

HOW I BUILT 
GOLDEX

"THE CARD IS ACCEPTED IN OVER 35 MILLION LOCATIONS AROUND 
THE WORLD AND CLEARS IN 122 CURRENCIES WORLDWIDE"

Floyd Woodrow MBE 
DCM LLB, Chairman, 
Quantum Financial 
Holdings Limited, 
on growing one of 
the UK’s leading 
fintech investment 
incubators

Sylvia Carrasco 
Founder & CEO, 
Goldex
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After getting my master's degree 
in computer science at Auckland 
University, and moving to London 
in 2005, it was some years before 
I felt professionally satisfied by 
the work that I was doing.
 
I spend a number of years in 
environments where I felt a sense 
of unease. Unease because 
it wasn't clear to me how, as a 
software engineer, my work was 
creating value for the companies 
I worked for. Unease because 
it felt like the work I was doing 
didn't really matter - that the 
engineering didn't need to be of 
the highest standard because the 
project didn't demand it. Unease 
because there didn't seem to be 
a culture of learning and constant 
improvement - that people had 
the view that if they didn't know it, 
it wasn't worth knowing.
 
I found other companies and 
projects where the importance 
of building reliable, efficient and 
user-friendly systems meant 
there was a focus on high quality 
engineering by high quality teams. 
This gave me a direction of travel 

fee for sending a payment to a 
developing country was 10%. 
Imagine working three jobs in 
a foreign country for minimum 
wage, only to hand 10% of your 
family’s share to a bank or high 
street money transfer shop.
 
There is no good reason for 
charges that are so high - it’s 
straightforward greed. But it’s not 
surprising, given remittances to 
low and middle-income countries 
totalled $528 billion in 2018. 
Banks saw a captive market to 
exploit at their leisure. As an 
entrepreneur, I saw an opportunity 
to build a business and improve 
people’s lives.
 
In 2012 I co-founded Azimo, a 
global money transfer service 
with the mission of democratising 
financial services, making them 
affordable and available to all. We 
provide customers with a service 
that is safe, fast and easy to use, 
all while charging less than 2%.
 
It hasn’t been an easy journey. 
Remittances are an extremely 
complex business. The 
technological and financial 
barriers to entering the market 
used to be cost prohibitive for 
a startup to contemplate. But 
smartphones and automated 
technology changed that. Where 
once a customer had to go to a 
bank, queue and fill in endless 
forms to send money to their 
loved ones, now they need only 
our app and a debit card.
 
Thanks to partnerships with local 
businesses in countries around 
the world, we now send money 
to more than 200 countries 
and territories worldwide, in 60 

different currencies. Many of our 
recipients do not have access to 
a bank account, so we’re proud 
to offer a cash pick-up service 
at more than 300,000 locations 
around the world. Providing 
banking for the bankless is a key 
part of our mission.
 
How did we make it this far? With 
a relentless focus on people 
and on our product. We only 
hire people who believe in our 
mission. We could easily have 
filled our product and engineering 
teams with ex-Googlers, and we 
do have some, but unicorns on 
your CV aren’t important to us. We 
want to know why you care, and 
we want to make your work fun. 
If it isn’t fun, what’s the point of 
getting out of bed each morning?
 
Our customers are from very 
diverse backgrounds: Nigerians, 
Poles, Philippinos, Colombians, 
the list goes on. Each one has 
subtly different needs and 
expectations. We encourage 
all our teams to meet and 
interview our customers to 
see Azimo through their eyes. 
We’re not building a product 
for 20-something millennials in 
San Francisco, and our design 
decisions need to reflect that.
 
After seven years, it gives me 
enormous pride to look back at 
what we’ve achieved together. 
Ultimately, everything stems from 
our mission. The greatest piece 
of advice I can give an aspiring 
founder is to choose their mission 
carefully. If it’s just about the 
money, you might as well play 
the lottery. Do something that 
matters. That’s what keeps me 
motivated in challenging times 
and brings me joy in our success.

In 30 years time, when we look 
back with our grandchildren at 
the impact of FinTech, it isn’t 
neon metal debit cards that we 
will remember. It’s the billions of 
lives changed by access to basic 
financial services. Credit, savings, 
payments and insurance at fair 
prices, no matter where in the 
world you were born.
 
That’s at the heart of my journey 
as an entrepreneur. I saw a world 
in which financial services CEOs 
were earning telephone number 
salaries, yet their customers were 
often unhappy and unheard. 
Worse, the products they launched 
were inaccessible or prohibitively 
expensive to the customers who 
needed them most.
 
Remittances have been a cash 
cow for banks and offline money 
transfer providers for years. As 
recently as 2011, the average 

features to the retail market, we 
are developing a very advanced 
trading API that will, for the 
first time, offer Best Execution 
(a required policy in regulated 
investments) to gold investors. 

I moved to the UK from Spain 26 
years ago as I was considering 
entering the Spanish Diplomatic 
Service.  Part of my university 
studies involved taking part in 
work study and that is when I 
started working as a clerk in 
an investment bank in the City.  
From there, I started my career 
trading convertible bonds until 
in 1999 Credit Suisse invited 
me to join an innovative group 
that successfully launched what 
is now known as “electronic 
trading”. Ten years ago, and due 
to a change in European trading 
regulation (MiFid I), I saw a gap in 
the market and decided to set up 
my own company, Alion Partners, 
which became the first FCA 
regulated company advising large 
institutions on their brokerage 
and electronic trading needs. It 
became a success whilst at the 
same time it never took me out of 
my comfort zone. Four years ago, I 
started looking at investing some 
of my personal money in gold 
and soon realised that the market 
was still very old fashioned and 
opaque.  I wondered if I could use 
all my professional experience to 
disrupt this market and make it 
better.  I wondered if it was worth 
embarking into it…and yes, I did. 

These days I am often asked for 
tips from people who want to set 
up their own start-ups and I always 
tell them how hard it is.  Not just 
hard, painfully hard. People forget 
that a start-up is a rollercoaster 

of emotions. Let’s forget about 
long working hours…the mental 
strength required is paramount.  
However, I also encourage them to 
“get on with it” and not waste time 
if they feel they have it in them.  
Nobody should look back in 20 
years’ time and think “what if I had 
done this…”

However, having an idea is not 
enough and doing it alone will be 
close to impossible. Finding a co-
founder will increase the chances 
of being successful.  Personally, 
I was very fortunate as I co-
founded Goldex with Fernando 
Ripolles whom I have known for 
nearly 20 years. I am always in 
awe of single founders…as far as 
I am concerned life in start-up is 
hard and lonely enough to even 
considering doing it alone!

There are many things that I learn 
as we go along (nobody is born a 
CEO) and there are many things 
that I would have done differently, 
however I don’t beat myself up 
any more about the mistakes I 
have done as I have learned to 
embrace them as part of not just 
the company’s journey but also 
my personal’s one.  Being humble 
to recognise a mistake and 
change direction is crucial.  Time 
is money and being able to run 
fast makes all the difference. 

What is the quality that has 
made my career successful? 
Determination. I have never 
allowed anybody to put me down 
and when they have tried, I have 
always got up again. 

"THERE ARE MANY THINGS THAT I LEARN AS WE GO ALONG AND  
THERE ARE MANY THINGS THAT I WOULD HAVE DONE DIFFERENTLY"

"WE PROVIDE 
CUSTOMERS WITH A 
SERVICE THAT IS SAFE, 
FAST AND EASY TO USE, 
ALL WHILE CHARGING 
LESS THAN 2%"

CHANGE 
PEOPLE’S 
LIVES, NOT 
THE COLOUR 
OF THE 
CREDIT CARD

THE STORY 
BEHIND THE 
COMPANY

Michael Kent
CEO, Azimo

Matt Barrett 
CEO and co-founder,
Adaptive
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For more information,  
please contact:  
Toby Babb at Harrington Starr

T: 0203 002 2850 
F: 0207 022 1750 
E: toby.babb@harringtonstarr.com

Harrington Starr Company  
Registration Number: 7246003
Company Headquarters:  
Vintners Place, 68 Upper Thames Street, 
London EC4V 3BJ
Company Telephone Number: 0203 587 7007
Company Email: info@harringtonstarr.com
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Imagine if you had a Recruitment partner  
whose purpose was to help you grow.

Imagine if you had a Recruitment partner that 
believed better people made by better clients, 
better candidates and better people.

Imagine if you had a Recruitment partner that 
cared as much about putting the right people  
into the right businesses, as they did about 
investing back into the community they 
belonged.

You can! 

Harrington Starr.  
Your Success, Our Business.

In 2010 we launched Harrington Starr and 
over the past seven years we have become 
the Global Leaders in Financial Services and 
Commodities Technology recruitment, insight, 
events & consultancy. Delivering high quality 
opportunities for professionals on a permanent, 
retained, contract, and interim basis, to over 800  

About  
Harrington 
Starr

Agile 
transformation 

We craft a  
uniquely enterprise 
Agile solution that 

delivers quantifiable 
value for your 
stakeholders

Health check 

We'll join you  
onsite for a few  

days to observe,  
and then present  

a report of the  
key findings

Training 

Providing high  
quality training 

courses in 
development, 

testing and agile 
implementation

Project delivery 

Delivering 
successful  

projects to your 
satisfaction, on  

or offsite

Harrington Starr Technology Consulting is Europes fastest growing 
technical consultancy, providing an unrivalled level of service. We 

are experts in transforming organisations, providing innovative 
solutions, enabling faster changes, safer software delivery and a 

better solution.  

Talk to us about any of the following

www.harringtonstarrtech.com
UK: +44 203 587 7007       E: info@harringtonstarrtech.com        

Twitter: @hstarrtech        Linkedin: search Harrington Starr Tech
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